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Abstract 

Information and communication technology such as CDs and the Internet is 

considered as recommended means in supporting education and making it more 

efficient. It is also recommended in managing teaching activities; especially teaching 

languages and making them easier. Studies which were done on an international 

level show that information and communication technology provides a distinct 

quality to develop students in a suitable environment which builds up knowledge 

through a great variety of technological programmes. This environment also 

provides students a rich content of encouragement and development. As a result of 

the great evolution of information and communication technology and the spread of 

digital technology in the recent years, teaching has witnessed a great transformation 

in the forms of spreading knowledge in universities. This has been carried out 

through creating new educational environment in content and methods of teaching. 

This will be shown through discussing the most important aspects of teaching, the 

role of teachers in teaching languages in a modern technological environment, media 

technology and communication, higher education, distance learning, educational 

programs, digital education channels, educational technology and teaching 

strategies. 

Information and communication technology is defined as a way of electronic 

means which is stored digitally unlike analogue. It also means the technical aspects 

of information storage and sending it such as CDs and computer programmes and 

the final product such as digital videos, boards, sound and art. Consequently, digital 

media has become the most common media that is used in expressing humankind 

because it deals with specific details as it uses the most modern and  precise 

equipment, for example the Internet. 

This research applies the descriptive method and the researcher uses the 

questionnaire as a researching aid. The sample study will be 200 teachers from 

different public and private universities. The practical aspect of the research will be 
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applied, if being accepted in the conference, during the summer course (1/7/2017-

1/9/2017). The researcher predicts the attitudes of foreign language teachers in 

Jordanian universities towards applying information and modern communication in 

teaching languages positive.  

Key Words: 

 Attitudes, Foreign language teachers, Jordanian universities, Application, 

Teaching languages, Information and communication technology 

 

Introduction 

The technological and scientific development has shared in achieving a luxury 

in university education; especially in supplying communication services in all forms. 

The last decade witnessed the emergence of new sites for social media, smartphones 

and electronic applications which attracted millions of users who combined using 

these sites and the application with their daily lives. As a result, this has become an 

essential part of the structure of most people’s lives. This has helped people in their 

communication and being updated with the latest news moment by moment and in 

changing the attitudes of human behavior in all aspects; political, social and cultural. 

The development has also helped in changing means of getting information and 

entertainment and how their users see the world and how they interact with each 

other. Therefore, the world had become a small village where its individuals 

communicate easily and exchange information at any time and in any place (Dleimi: 

2015 p 78) 

The need of new media and social media has increased to achieve many inner 

objectives such as survival, security and feeling tranquility. Moreover, people need 

the new media to practise power and influence on others and to help them in taking 

decisions and understanding the world around them. More importantly, what matters 

to our research is the applications of the new media which have become essential 

parts of modern education for media teachers. Thus, the new media is a new chance 

for launching to support and develop the process of education, which is a chance for 

competitive comprehensive program in all aspects. 



The journal of media and social studies for specialized researches (JMSSR) Vo: 3, No: 2, 2018 

 

 
 4 

The journal of media and social studies for specialized researches (JMSSR) 

Digital technology had provided new flexible means in education and strategy 

of teaching which were not known before. It also led to the emergence of new 

challenged for universities and higher education (Mills;Yanes and Casebeer, 2009). 

Supposedly, universities will not only respond to this kind of technology but 

also lead it. It is shown that the members of education institutions in higher education 

respond slowly to the challenges of digital technology or some of them fight the new 

teaching patterns which depend on using this kind of technology (Mills, et al., 2009). 

Modern education is a kind of teaching depends on using the Internet and 

computers by teachers and students. Digital technology has developed education 

tools to cover script, picture, video, sound and games. What is more, Power Point 

Programs would enrich education, video conferences and virtual world. 

Technological development and the use of the Internet have found new 

challenges for the traditional education pattern that depends on lecturing. (Rodny, 

2002) showed some obstacles in implementing the digital technology such as: the 

absence of active leadership and suitable training, and not having the suitable 

equipment. Most worryingly, the most important obstacle is the weakness of the 

infrastructure of the Internet in some Arab countries. On the other hand, learning 

English as a foreign language is considered as a huge challenge for the members of 

education institutions in Arab countries such as Jordan; especially this language is 

the most common used through the Internet as 35.6%, while the Japanese language 

9.5%, Chinese 12.2%, Spanish 8%, French 3.7% and Russian 2.5%. 

The research results showed that a few number of the members of education 

institutions don’t like to practice the complicated activities. However, Mills thinks 

that the traditional education (face to face) and classroom interaction help a lot in 

forming and keeping the feeling of teaching as an educational expert (Mills, et.al. 

2009). From this prospect, traditional education would fulfill the needs of the 

members of education institutions as well as students. Moreover, higher education 

in some universities resist using digital technology in education  as 95% of their staff  

believe in the efficiency of traditional education  and the sanctity of the traditional 

classroom. 

Since 1980, the world has faced tremendous revolution in mass technology as 

it has developed in all aspects. Satellites, computers, modern services in 
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communication, cable TV, TV, emails, digital information , smartphones and social 

media are different forms of the technological revolutions that we have witnessed 

recently (O’Shaughnessy, Michael and Jane Stadler, Media and Society, 2012, 3-4).  

The technological and scientific development has helped in achieving 

individual luxury by supplying communication services in all kinds. In the last ten 

years, the world witnessed the emergence of new sites for social media, smartphones 

and electronic applications which attracted millions of users who combined using 

these sites and the application with their daily lives. As a result, this has become an 

essential part of the structure of most people’s lives (Hassan Emad Makkawi 1993).  

Digital technology has become an essential part in modern teaching methods 

of language teachers as it is a great chance to support and develop the education 

process. 

Some applications of using digital technology in teaching ( Dleimi, 2011, New 

Media, p 164): 

1: Smart Boards 

2: Class Blog 

3: Social Media 

4: YouTube 

5: Cloud Sharing 

6: Flipped Classroom 

7: Using IPad in education 

8: Email & Social Media Messaging 

University education is in a constant education as well as the great impact 

technology has on the process of traditional education and developed learning. The 

researcher states that there are three possible prospects for the future which are: 

1: The first prospect: the decrease of the number of higher education institutions 

has been shown tremendously due to the great chances of education through the 

Internet. Expectedly, a great number of universities would become just service 



The journal of media and social studies for specialized researches (JMSSR) Vo: 3, No: 2, 2018 

 

 
 6 

The journal of media and social studies for specialized researches (JMSSR) 

centers to distribute different education forms to students through the Internet via 

open education as university fees would be a great factor in determining students’ 

choices (Hasaneen Shafeeq 2010). 

 2: The second prospect is that communication revolution would have a limit 

effect on educational institutions as it is a fad and soon will disappear. On the other 

hand, the huge developments of this revolution; especially the digital one can’t be 

withdrawn (Mohammad Klo Sabah 2001). 

3: The third prospect is based on keeping most educational institutions with 

changes related to their roles. The reports indicate that most universities do not give 

enough interest on pedagogy, whereas communication revolution will revive this 

kind of science and the creative interaction by using modern classrooms and labs. 

The importance of developed education will increase but the main role will be for 

traditional education institutions. Moreover, assessment criteria will develop rapidly 

and there will be Internet for libraries and labs which will be a suitable means for 

spreading information easily, criticizing the latest news and for all kinds of 

discussions. What is more, the communication revolution will provide the members 

of education institutions who are isolated geographically or politically all kinds of 

communication and interaction with all researchers worldwide (Tony Beatz 2015). 

Research Problem:  

The problem can be summarized in the following question: 

What are the attitudes of foreign language teachers in Jordanian universities 

towards applying information and modern communication in teaching languages? 

Research Aims:  

1: Showing new and important aspects for using modern technology in teaching 

different languages from the prospect of language teachers in Jordanian universities 

who are the research sample. 

2: Exploring the attitudes of foreign language teachers in Jordanian universities 

towards applying information and modern communication in teaching languages 

who are the research sample. 
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3: The percentage of language teachers in Jordanian universities who use 

modern communication technology in teaching different languages from the 

prospect of language teachers in Jordanian universities who are the research sample. 

 

Research Importance: 

1: Focusing on the latest development in using modern communication 

technology in teaching different languages from the prospect of language teachers 

in Jordanian universities who are the research sample. 

2: Focusing on the experience of Jordan in using modern communication 

technology in teaching different languages from the prospect of language teachers 

in Jordanian universities who are the research sample. It is a rare experience 

compared to others. 

3: The research could be considered as a suitable scientific resource in Arab 

and Jordanian libraries as well as international ones. 

4: The research could also be considered as one of the new generation 

researches that are related to the use of modern communication technology in 

teaching different languages from the prospect of language teachers in Jordanian 

universities who are the research sample. 

This research is considered as an Arab rare one according to the researcher. 

Research Methodology: 

The research aims and concept impose using the descriptive analysis method 

and the researcher uses the questionnaire as a researching aid. 

Research Settings: 

1: Research place settings: the research was done in Jordan (Jordan University 

and Yarmouk University which are public and Petra University and Middle East 

University which are private). It was also done in Jordanian governorates (Amman, 

Madaba and Irbid), where there are colleges for teaching languages. 
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2: Research time settings:  the research was done in the first semester of 

2016/2017. It started on 1-2-2017 till 1-5-2017 and the period study was three 

months. 

3: Research human settings: the research studied teaching languages for both 

genders (male and female) in the following universities: Jordan University, 

Yarmouk University, Petra University and the Middle East University. 

Research Limits: 

According to the nature of the study, its sample and its similarities with 

educational environment in language colleges in Jordan and the Arab World, the 

researcher believes the possibility of spreading its results on similar cases in the 

colleges which teach languages in Arab countries.  

Research Terms and Definitions: 

Attitudes: The plural of the word “attitude” which means a stable coherent 

tendency to a respond, situations and individuals. The attitudes contain a group of 

feelings and emotions directed to certain aims (Dleimi, 2012). 

The revolution of communication technology: it means the technological 

developments in communication that happened in the last quarter of the twentieth 

century. It was classified as a very fast means and of a great impact which was spread 

rapidly among people in all societies, containing three fields. The first one is 

information revolution or what is called the great explosion of knowledge. The 

second one is communication revolution represented in modern communication 

technology which started in wired and wireless communication and ended in 

satellites and fibre optic electronics (AlRahbani 2011). The Internet is a great 

example of this kind of revolution. As for the concept of technological information, 

it means all kinds of technology used in running, transmitting and storing 

information electronically. It consists of computers, linking webs, faxes and all 

equipment that are used in communication. Consequently, technological 

communication went in a parallel way with information technology and couldn’t be 

separated by having in common the digital system. Thus, all communication systems 

have developed and linked with information webs and social media sites such as 
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Facebook, Twitter, YouTube, My Space and others (Dleimi, 2011, New Media and 

Electronic Journalism, p194-195). It contains the following: 

1: Discovery: It will not happen just by doing discontinuous individual 

researches but by having an environmental research aiming to achieve the required 

discovery in the specialized and knowledgeable field. 

2: Integration: It means sharing in necessary interaction and integration among 

those who are in the same specialty or other fields that are related. Thus, the 

academic process had a social cultural responsibility in the same field not just 

performing the process of education and living isolated of others.  

3: Application: It is the practical application either in contributing in the 

community service of the same specialty or working on useful application of the 

same field. Universities have been trying to graduate qualified people for work force 

and who work as a teacher and not applying what they know can’t understand the 

needs of the work force and the profession they belong to. 

 4: Teaching: Excelling in education does not mean just lecturing but only 

teaching and developing in the same field (syllabuses, books, teaching aids, etc.…) 

Foreign language teachers: They are defined according to the research as those 

who practice teaching in colleges which teach languages in the two public 

universities (Jordan University and Yarmouk University) and the two private 

universities (Petra and the Middle East University). 

Jordanian Universities: are (Jordan University, Yarmouk, Petra and the Middle 

East University). 

Research Theories:  

Media theories focus on all interactions and processes which combine 

communication or follow it. Also, they try to give explanations which contribute in 

comprehending effects and interactions. Therefore, according to the nature of the 

research and its aims, the researcher deals with the most common media theories 

related to the conceptual framework of the research topic.  
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Definition of a theory: 

A theory is a group of points of views which try to explain scientific or 

speculative situations or research in problems related between a person and an issue 

or cause and causation. The theory means in human studies speculations or 

assumpyions which explain social and media phenomena. 

 

Table (6) 

Number 

of Paragraphs 

Mean Standard 

Deviation 

Rank Level 

1 3.60 1.50 3 High 

2 3.30 1.11 18 Moderate 

3 3.37 1.31 7 Moderate 

4 3.40 1.35 5 Moderate 

5 3.89 1.23 2 High 

6 2.85 1.45 9 Moderate 

7 3.55 1.37 4 Moderate 

8 3.19 1.42 8 Moderate 

9 3.25 1.30 10 Moderate 

10 4.40 0.88 1 High 

Average 3.48 1.29 - Moderate 

 

The above results in the previous table show a high perspective towards using 

modern communication applications in teaching courses of foreign languages in 

Jordanian universities with a mean of 3.84 moderately according to the criteria that 

is used. 
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Answer of question four: How much is the assessment of modern 

communication contribution in achieving the intellectual development?  

Table (7) 

Mean and standard deviation of the expectations of the sample study of the 

research to the assessment paragraphs of modern communication contribution in 

achieving the intellectual development: 

Number 

of Paragraphs 

Mean Standard 

Deviation 

Rank Level 

1 4.30 0.80 2 High 

2 4.15 0.90 3 High 

3 4.10 1.01 4 High 

4 3.80 1.30 10 High 

5 3.89 1.35 9 High 

6 3.50 1.25 11 Moderate 

7 3.06 1.40 12 Moderate 

8 4.76 0.90 1 High 

9 3.89 1.05 8 High 

10 4.18 1.10 5 High 

11 3.88 1.15 7 High 

Average 3.95 1.11 - High 

 

The above results in the previous table show a high perspective of the members 

of institutions of foreign languages in Jordanian universities towards using modern 

communication technology in achieving the intellectual development with a mean 

of 3.95 moderately according to the criteria that is used. 
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Answer of question five: How much is the assessment of academic 

rehabilitation of using modern applications of mass media in teaching? 

Table (8) 

Mean and standard deviation of the expectations of the sample study of the 

research to the assessment paragraphs of academic rehabilitation of using modern 

applications of mass media in teaching:  

Number 

of Paragraphs 

Mean Standard 

Deviation 

Rank Level 

1 3.50 1.20 2 Moderate 

2 3.45 1.21 1 Moderate 

3 3.45 1.12 4 Moderate 

4 3.35 1.15 5 Moderate 

5 3.44 1.25 3 Moderate 

6 2.90 0.98 7 Moderate 

7 3.12 1.08 8 Moderate 

8 3.11 0.79 6 Moderate 

Average 3.29 1.09 - Moderate 

 

The above results in the previous table show a moderate average in the level of 

academic rehabilitation of using modern applications of mass media in teaching 

from the perspective of the members of institutions of foreign languages in Jordanian 

universities with a mean of 3.29 moderately. 

Answer of question six: How much is the assessment of the members of 

institutions of Jordanian universities of using modern communication applications 

in teaching?  

Table (9) 
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Mean and standard deviation of the expectations of the sample study of the 

research to the assessment paragraphs of using modern communication applications 

in teaching: 

Number 

of Paragraphs 

Mean Standard 

Deviation 

Rank Level 

1 3.73 1.38 7 High 

2 3.95 1.14 8 High 

3 3.50 1.35 2 High 

4 3.71 1.31 4 High 

5 3.37 1.38 5 High 

6 3.95 1.14 3 High 

7 3.50 1.35 6 High 

8 3.71 1.31 11 Moderate 

9 3.37 1.38 1 High 

10 3.95 1.14 10 High 

11 3.50 1.35 9 High 

Average 3.62 1.29 - High 

 

The above results in the previous table show the assessment of the members of 

institutions of Jordanian universities of using modern communication applications 

in teaching at a high level with a mean of 3.62.  

Answer of question seven: How much is the assessment of the members of 

institutions of Jordanian universities of the benefit modern communication?  

Table (10) 
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Mean and standard deviation of the expectations of the sample study of the 

research to the assessment paragraphs of how much benefit of using modern 

communication: 

 

Number 

of Paragraphs 

Mean Standard 

Deviation 

Rank Level 

1 3.743 1.384 1 Moderate 

2 3.37 1.40 2 Moderate 

3 3.31 1.64 3 Moderate 

4 2.98 1.50 5 Moderate 

5 3.11 1.44 4 Moderate 

Average 3.24 1.46 - Moderate 

 

The above results in the previous table show the paragraph: “Using modern 

communication personally gives u a great secure” with a mean of 3.24 moderately. 

Results:  

To sum up, modern communication technology has provided a great potential 

in learning and education fields, thus using the Internet in teaching has developed 

the process of education. Moreover, this kind of technology has contributed in 

changing methods of teaching and the teacher-student role through interactive 

demonstrations and attractive effective ways of teaching. It also uses colours, 

pictures, sounds and videos to provoke initialism more than traditional methods of 

teaching. What is more, it had enriched students needed information according to 

their specialty which increases the effect of the process of teaching and minimizes 

learning time. Other than that, it increases the students ‘activity in learning and 

enables teachers to be exposed to new teaching experiences which can’t be reached 

in other ways. Consequently, this has given a great energy to learning and teaching 
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systems as to what it had provided of quick and effective communication in all 

forms: individual, public and massive.  

Besides that, modern communication technology has provided great 

information, learning-teaching situations which fulfill the target objectives and the 

potential of researching. All this has enriched the increasing desire of using modern 

communication technology in the process of education. This kind of technology has 

given students the required status in the process of education, where they share 

effectively in discussions, experiment, research, judge and assess situations. Hence, 

students’ life has become a joined series of learning and training, which is the bases 

of an effective interaction with teachers and peers in all aspects. Students can lecture 

or give opinions and participate in planning and doing different activities. Also, 

modern technology has given the suitable status of teachers by describing them as 

engineering of teaching environment and forming teaching situations. Moreover, 

teachers can be mentors to their students and follow up their students’ activities.  

So, it has made a dramatic change in teaching and learning strategies and guided 

teaching individualism and group teaching through exploring and team work. It had 

also provided the learner self-dependence and achievement by taking decisions 

convincingly and choosing the kind of education that suits their potential and needs 

to lead them to excellence.  The researcher shows that using modern communication 

technology and what associates with it such as computers and national or 

international information webs which has changed teaching from solid systems to 

flexible ones. Moreover, these webs have changed teacher role from just a receiver 

to explorer and researcher using developed technology to have the ability to create, 

innovate and depend on oneself.  

Recommendations:  

 1: The necessity of encouraging teachers in departments and faculties which 

teach foreign languages in using digital communication technology in teaching. 

2: Increasing workshops in quality and quantity for those who need them from 

teachers to develop their skills in using digital communication technology in their 

work. 
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3: The importance of activating of using digital communication technology in 

teaching foreign languages and considering it as an assistant of getting information 

besides other means of getting it. 

4: Mentoring the students of foreign languages to get as much benefit of 

massi8ve learning sites on the Internet as it depends on researching sources of 

information provided by digital technology. 

5: Developing creative potential of students to comprehend the rapid 

development of digital communication technology which has provided students 

more chances to increase his creativity and self-capabilities. It also helps students to 

look for learning resources where students learn to use this kind of technology in 

learning, developing and investing time to enrich one’s mind not losing time. 
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