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Abstract: 

Media ethics should be at the heart of news editing. Though, journalists 

have to align themselves with the ethics of social responsibility. They have to 

inform their readers and motivate the public, so they can appreciate their work. 

Palestinian journalists sometimes find it very hard to adhere to these standards, 

especially when making a decision on publishing journalistic materials. An in-

depth interviews were conducted with news editors working in news rooms in 

the Palestinian media organisations in the Gaza Strip. The article also examines 

the Palestinian media ability to be fair, honest, transparent and objective.  
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Introduction: 

Media ethics are considered fundamental in journalism. It is a set of rules, 

values and practices that should be implemented by media institutions and 

journalists in order to maintain the basic principles of journalism. This is to 

ensure to keep journalists away from their personal interests and benefit the 

whole society. In Palestine, the absence of professional values among 

journalists were very clear in recent years because of political instability. 

Indeed, there is lack of basic principles in dealing with news. Yet, journalists 

seek to achieve their personal and political ambition, but not the public interests. 

Many mistakes have been taken place because of the absence of media ethics. 

Thus, it is possible to talk about media corruption in Palestine. There is no 

doubt that journalist's integrity is very important in providing information. 

Many Palestinian journalists are unfamiliar with ethical rules because of the 

absence of laws in media organisations. However, it is important to note that 

Palestinian press law was confirmed by the Palestinian president in 1995. One 

of its drawbacks is that it did not approved by the Legislative Council. It offers 

freedom of speech and opinion, but authorities restrict such freedom. Therefore, 

the absence of such freedom means lack of media role in providing accurate and 

credible information. Indeed, the press law contained vague terms which have 

different interpretations. Article 3 of the Palestinian press law affirmed that 

"The press practice its mission freely in providing news, information and 

comments, and contribute to the dissemination of thought, culture and science 

within the law…". The term "within the law" is subject to different 

interpretations. In addition, article 37 of the Palestinian press law stated that "It 

is prohibited for the publication to publish … articles that would offend national 

unity …". The term "national unity" is also subject to different interpretations 

(MINFO, 1995).  

Since the coming of Palestinian Authority (PA) in 1994, security forces 

have been imposing restrictions on journalists. Not surprisingly, when Hamas 

took over the Gaza Strip and expelled the PA to the West Bank, its security 

forces also became responsible for dealing with journalists. These security 

forces have no hesitation in limiting journalist's freedom. Therefore, media 

became functioning as a mouthpiece for of both organisations. In addition, 

journalists are unable to criticize politicians and government officials. Working 

in this environment has made journalists to limit their efforts to cover non-

political news. Thus, media role as a fourth estate has been undermined 

(Abusaid, 2004). As authoritarian regime is implemented in Palestine, the 

absence of free journalism has resulted in hiding the authorities' violations 

against law and concealing their failure at all levels. Needless to say that 

political affiliation is a question on journalist's credibility. However, due to the 
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fragile political situation in Palestine, political parties try to polarize journalists 

in order to reflect their views. Some Palestinian journalists are affiliated to these 

parties where they provide information for their respected party interests (Al-

Ajrami, 2008). Although journalists played a very important role in raising the 

Palestinian cause, they tended to fuel the internal conflict and contributed in 

drifting into a political battle. The lack of balance and objectivity in the 

Palestinian media made the Palestinian audience does not know the truth 

because of the contradiction and bias in the provided information. Indeed, the 

absence of neutrality in the Palestinian news represent an extreme example of 

partiality and unbalanced media. It became clear that the Palestinian media 

became partial where propaganda overwhelmed the professional norms and 

journalists became domesticated. Yet, some Palestinian journalists became 

submissive to political power were they renounce media ethics (Al-Aqsa 

Center, 2009). It might then be concluded that Palestinian media, especially 

partisan, are used for disseminating false information that serve political parties. 

The reality of Palestinian journalism is very complex because of the political 

situation, customs and traditions, and economic and social circumstances. These 

obstacles resulted in declining the Palestinian media performance that 

represented in professional and ethical faults. Palestinian journalists are 

suffering from self-censorship which resulted in ignoring important issues. 

Sometimes they are afraid to write about certain issues fearing of consequences 

(Aldameer Centre for Human Rights, 2015). There is no doubt that self-

censorship is considered offensive for freedom of expression. Indeed, the 

Palestinian Authority in the West Bank and the Security forces which related to 

Hamas in the Gaza Strip exert pressure on journalists. This is to prevent 

journalists to publish any news that could lead to inflame the public against 

their rule and to hide the truth. The failure of media to publish what I call it 

"inflammatory news" is considered as a prior fair of Authority reaction. Yet, 

this contradict with media message that aims at revealing the truth. The 

negligible implementation of laws in the Palestinian territories have resulted in 

violations against journalists. Palestinian journalists have been subjected to 

kidnap and physical attacks. In the light of fragile political situation the 

Palestine, it became clear for Palestinian journalists to practice self-censorship 

in order not to be killed or threatened (Al-Mezan Centre for Human Rights, 

2009). Undoubtedly, the public have the right to know, but blocking 

information would isolate them from participating in political and social life. 

Moreover, it paves the way for establishing a dictatorship and authoritarian 

regime. Moreover, the political division between the two major Palestinian 

political parties Fatah and Hamas has led journalist to be away from basic 

values of media ethics. At some level, the language of insults, treason and 

violence in Palestinian journalism became the norm in the Palestinian 

journalists daily work. 
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Theoretical framework 

Implementing ethics is crucial element for media to achieve its role and 

maintain its professional level (Alia, 2004). It is clear that the absence of media 

ethics open the door for corruption, where people lose its credibility (Coronel, 

2010). Needless to say that press freedom, which is vital for journalism, is 

restrained nowadays. If journalists do not stick to media ethics, journalism will 

turn into chaos and offend the society. The universally standard norms that 

accepted by any journalist are accuracy and impartiality (Ibrahim, 2010). 

Evidence indicates that oblige to media ethics is considered a challenge. Indeed, 

the future of media reveals when maintain its message and function as a fourth 

estate. This would be achieved only if journalists oblige to media ethics. Indeed, 

the interest of media ethics came because of many reasons such as the decline in 

the credibility of media profession, impact of new technology, profession faults, 

violation of private life and the relationship between journalists and politicians 

(Jacquette, 2007). 

It is important to note that there is no unified media ethics, but there are 

principles that journalists have agreed with such as respect audience, public 

interests, respect of private life, and commit to the truth. Ward (2005) defines 

ethics as “a set of principles and norms that, at least to some degree, guided 

journalistic practice’’ (p.100). Media ethics were approved because many faults 

and unwelcomed practices have taken place by journalists. Such practices 

threatened the role of media and pushed journalists to put forward their personal 

interests and neglect the public interests (Plaisance, 2011). Needless to say that 

journalism is based on the public interests. However, media ethics is not new, 

but at the same time was not taken seriously in the past. It accompanied 

journalism profession since its establishment and developed through different 

experiences. Many factors resulted in taking media ethics seriously, especially 

when media confined in big companies, and real ethics of journalism were 

declined. One of these factors is the rise of internet which made the world of 

journalism opened in which news became subject to different interpretations. 

Therefore, such profession needed restrains. Yet, the advent of new technology 

has improved media sector and provided a tremendous speed in news spreading, 

and created an intensive competition among media organisations. This has 

resulted in changing the way of news presentation. Yet, journalists became 

subjected to commit mistakes, and their commitment to media ethics became 

vulnerable (Eid, & Ward, 2009).  

However, journalists and editors in news rooms started to realize the 

importance of ethics and therefore they sat rules to work on. It is important to 

say that, media ethics are basic guidelines that lead journalists when report a 
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story. But, these ethics cannot deal with every situation (Elliot, and Ozar, 2010). 

Belsey and Chadwick (1992) argue that “it is the individual journalist who will 

come face to face with very difficult ethical dilemmas, and have to make moral 

choices’’ (p.9). Media ethics represented in values, performances and behaviors; 

some are universal and others are specific and relates to society nature and 

media institutions. The universal ethical values are integrity, honesty, and 

neutrality. When journalists do not put these values and public interests as a 

goal, they would use the profession for their personal interest, keep silent for 

issues that harm the society and put their efforts in serving elites (Belsey, 1998; 

Berry, 2008). This will result in committing an ethical faults. However, 

sometimes they unintentionally exposed to profession faults such as ambiguity 

of news source, monopoly of news, cutting important sentences, wrong 

translation, incorrect caption, etc… Laws and constitutions are very important 

in clearing these faults by regulating journalism profession. Such regulations, on 

one hand protects journalists and on the other hand protect citizens from 

journalism intolerance. Taking these under consideration, laws and constitutions 

regulate the relationship between journalism and citizens. Respect of these laws 

would ensure journalism proficiency and provide a good media service to the 

public (Demir, 2011; Davies, 2008).  

Indeed, there is a difference between ethics and deontology in media field, 

where ethics refer to moral principles that govern a person's behaviour when 

conducting of an activity. While the term deontology is a set of duties and 

commitments that arise from the practice of a profession. Yet, media ethics 

include journalist's behaviours and media deontology. It dictates different 

priorities such as report accurately, differentiate between journalist's personal 

and public interest, report impartially and objectively, and not to harm or 

discredit any one. However, on one hand there are some media ethics that are 

related to profession such as respect other's point of view, respect freedom of 

opinion and expression, not to hide any important information and report the 

actual stories. On the other hand, honesty, integrity, independence and courage 

are related to personal behaviors (Frost, 2000). However, three principles that 

are very important in journalism work; media ethics, freedom and law. If one of 

these principles is absent, journalism function would be threatened. Journalism 

without freedom, the content would become official statements. Journalism 

without law, it would be vulnerable and unprotected. Journalism without ethics, 

it would become corrupted and lose its function as a watchdog. Countries have 

code of ethics that regulate journalistic work and prompt journalists “about the 

moral choices they face in reporting the news and by providing them with a 

sense of their responsibilities and what is expected of them in the pursuit of 

their duties’’ (Jacquette, 2007, p.3). There is no doubt that the professional aim 

of media is to work for the public interests. And, there are three main functions 

of media to work for the public interests; to be forum for public discussion and 
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debate, to provide information to enable the public to take decision and to 

function as a watchdog critiquing those in power (Nordenstreng, 2001). 

Actually, mass media should be a forum that allow public to represent their 

views and  communicate among each other. Therefore, journalists should 

provide different point views and allow different groups to express their 

opinions. However, in the light of technological development, mass media 

compete to cover news and achieve scoop. Such raging competition ignores 

professional ethics but aims to raise people's interests. Indeed, the reason behind 

adopting media ethics is to protect journalism and make it reliable, impartial as 

well as to win the public trust. Therefore, the aim is to protect the profession, 

journalists, and the public. This would guarantee that media work for public 

interest. Demir ( 2011) argues that “Ethics substantially defines the duties of an 

individual towards his own self and towards other people and is a personal 

responsibility,” (p. 538).     

There is no doubt that politicians today are trying to build relationships 

with journalists in order to avoid critiques, to communicate with people and 

reflect their opinions. This has created a gap between media and public, where 

media became unaccountable (Mcquail, 2003). According to this view, when 

media are controlled by politicians, and function as a tool of manipulation, then 

it would be untrusted (Herman and Chomsky, 1994). Media organisations 

became subject to speculation, therefore they have to be profitable. It is believed 

that the owner's aims are profit, not values and ethics. Yet, journalists who work 

for these organisations are not independent and juts do what is required. 

According to Chomsky (1997) people cannot use their brains while working for 

mass media because they should be submissive rather than independent. There 

is no doubt that integrity assume to follow legal means in order to achieve 

certain aims. However, media contents are full of scandals, sex, and private 

lives which contradict with media ethics. Journalists seek to achieve scoop in 

which they allow themselves to violate law and ethics. Indeed, they rely on 

illegal means to reach information. It is difficult to attain objectivity in 

journalism, but balance could be part of the solution. In order to achieve 

balance, journalists have to reflect different point views. This would provide 

audiences to have the full picture. Yet, dealing with news in deficient way 

contradict with media ethics. Frost (2011) note that ethics is “a way of studying 

morality which allows decisions to be made when individuals face specific 

cases of moral dilemma’’ (p.10). Journalist's neutrality is also necessity to 

maintain the space for analyse and critique, as it is necessary for audiences, so 

they can trust the provided information. It is important to say that the improper 

practices of journalists resulted in public mistrust. Traditional media ethics 

consist of objectivity, impartiality, accuracy, truthfulness, justice, public 

responsibility, wisdom, and temperance (Mahdi, 2012). It can be promoted by 

provide training courses, engage journalists in developing code of ethics, 
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discussing sensitive issues, promote civil society organisations role in watching 

media content and develop media observatories. Media ethics aims are to 

achieve two goals; first, is to guarantee full and impartial news, and second is to 

protect journalists. The aim behind adopting media ethics is to correct the faults 

and rebuild the trust in media role as a fourth estate. A study done by Jones 

(1980) compared code of ethics for many country. Jones concluded that most of 

countries have common ethics such as protect the public from misleading news, 

protect journalists and enable journalists to access information. However, media 

ethics stress on protecting freedom of expression which means to refuse any 

threats against media. Freedom is not separated from responsibility. 

Undoubtedly, journalist's responsibility comes before his freedom (Sanders, 

2010). Freedom of expression confirms implicitly the principle of criticism, and 

the necessity to protect the right of other's opinion. Yet, there is no value for 

media ethics without freedom of opinion and freedom of expression. When 

freedom of expression does not exist, journalists would not be able to write 

what they believe in. Therefore, they would not be able to introduce the reality 

to their audiences. Media ethics approves protecting journalist's integrity 

through refusing all means of external and internal intervention in their work. 

They are always exposed to seduction from business men, politicians or other 

people who are trying to build a relationship for private interest. Such seduction 

would affect their work where they would lose their partiality and 

independence. Indeed, they have to refuse any presents because they would 

have to pay back their integrity (Pritchard & Morgan, 1989; Sanders, 2003). 

Media ethics is defined as set of rules and guidelines that journalists and 

media organisations should apply to attain their responsible role in a particular 

society (Ward, 2005). These rules and guidelines include reality, integrity, 

reliability, objectivity, accuracy, impartiality and truthfulness. All of these rules 

are made to protect journalists, public and the profession. For example, 

respecting reality stresses on providing accurate and truthful information to 

public. Thus, journalists have to keep away from news manipulation and do not 

alter or misuse the provided information. Objectivity is considered the backbone 

of good journalism were it supports reliability. Integrity also could be 

maintained through impartiality, truthfulness, objectivity, differentiate between 

news and propaganda, not to manipulate, not to distort documents and no 

accusation without evidence. Reliability assume not to exaggerate news and, at 

the same time, not to ignore information (Taflinger, 1996). Therefore, 

journalists have to respect general rules when search for information. They 

should not violate laws and look out for illegal means to get the news. In 

addition, they should not spy, steel, impersonate, deal with criminals, or cheat to 

get the needed information. Private life should be respected, therefore, 

journalists should not intervene in people's life and expose in the news.  

However, journalistic traditions allowed journalists to violate the rules in certain 
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cases; ie. when they have no way to reach the needed information, so they can 

appeal to one of the illegal ways, and when such information could be important 

for the public interest. Many press laws have affirmed the right of journalists to 

hide the source of information. On the other hand, if they got their information 

from a public sources, they have to mention the source. It is important to say 

that, news sources are considered a basic principle in journalism, therefore, 

journalists have to respect these sources in order to protect it. They do not have 

the right to humiliate any person but have to respect all people despite their 

ethnic, color or race and not to discriminate. In addition, they have to represent 

the full picture and provide the full reality, as well as to present the two sides of 

the story and keep away from personal evaluation. 

Ethics differ from a country to another. It depends on many aspects such as 

the revealed tradition, political system and cultural and social diversity. It also 

differs from an authoritarian to democratic system. Journalistic practices and 

behaviors are also differ from a society to another. Experience shows that 

country with authoritarian regime, journalists have no decision. It is difficult for 

them to work according to principles they believe in. It is believed that they are 

submissive and publish what is required. In addition, their freedom is limited. 

Yet, they are pushed to manipulate the news. There is no doubt that responsible 

and free journalism is considered as a tool for development. Yet, when it 

functions as a watchdog, it would contribute in revealing violations committed 

by political regime. Indeed, the absence of accountable journalism and the lack 

of its watchdog role would lead to society backward.  

 

Methodology 

As this article attempt to address the ethical values which the Palestinian 

news editors follow in news rooms during their coverage of national and 

international news, I deployed an in-depth interviews with news editors and 

journalists in the Gaza Strip. Twenty semi-structured interviews were conducted 

to answer the research questions. These questions aimed to explore to what 

extent Palestinians news editors and journalists apply professional and ethical 

values, and how much they commit to media ethics to maintain professional 

level. This provides an understanding of the nature of the Palestinian media 

performance that operating in a chaos press environment. Different issues have 

been raised in the interviews. These issues revolved around objectivity and 

transparency, incitement to violence, commitment to ethical principles, press 

freedom, public trust, journalist's responsibilities, public interest, partiality, 

political environment, press law, violations against journalists, self-censorship, 

freedom of information and Journalism as a fourth estate.     
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Research Questions 

1. To what extent the Palestinian journalists adhere to 

professional and ethical standards?  

2. Do the Palestinian media able to be honest, fair, transparent 

and objective in its coverage of national and international events? 

3. What are the violations and pressures do the Palestinian 

journalists face? 

4. To what extent the Palestinian journalists enjoy freedom? 

 

Discussions and results of interviews 

Interviews with journalists and news editors revealed that journalists who 

are politically affiliated does not adhere to professional and ethical standards. 

But at the same level, few independent journalists are trying to maintain 

objectivity and practice their social responsibility. Journalists are dictated by 

their chief editors who have political agenda. They only inform their audiences 

of what they have been told. There is no doubt that responsible media should 

not involve in violence incitement or call for partisan and sectarian fight, as this 

could lead to out of professional and ethical context. Giving this context, despite 

the torn national issues and the living difficulties in Palestine, local media 

continued to spread hatred and animosity messages among parties members. It 

stepped out of its profession and code of ethics in order to promote partisan 

political views. When one examine role of media in covering internal 

Palestinian conflict, you figure out that there is no objectivity and transparency. 

According to A. Y.1 (2016), he said that "Objectivity is to provide transparent 

news without any modification, in the sense that journalists should respect 

other's views and present it to their audiences. But at the same time, there is no 

total objectivity. Some journalists are affiliated to political factions does not 

practice objectivity, especially when it is related to their faction". Another 

journalist said that "Objectivity is to present the truth, because you need to 

respect the public view and to work for their interests. No matter how much it 

hurts, because at the end of the day, I am responsible towards my audience. I 

admit that it is very hard to stick to objectivity because there are red lines you 

cannot cross. But I am trying to present all views as much as I can (L. S., 

2016)2.     

                                                           
1 A. Y. is an alias for a journalist working at a local newspaper. He does not want his name to 

be mentioned because of security reasons. 
2 L. S. is an alias for a journalist working for a foreign TV channel. She does not want her 

name to be mentioned because of security reasons. 
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Followers of Palestinian media discourse can conclude that it is not 

objective. Evidence shows that the two factions used terms that contributed to 

collapse the social fabric. Hamas launched media campaign against the PA 

referring to its security forces as ‘Abbas Gangs’, whereas PA led by Fatah was 

referring to Hamas forces in Gaza as ‘Hamas Militia’. The Palestinian media 

environment reflects the struggle of both factions. Such discourse reflects the 

crisis in the Palestinian media and has a serious repercussions on civil peace. An 

interview with senior journalist spoke about media objectivity in the light of 

Palestinian division. He said "The Palestinian media was a victim of Palestinian 

internal division. Some media organisations and journalists tried to maintain, to 

some extent, objectivity and professionalism that requires to do their role in 

transferring the knowledge and information to public. But, partisan media and 

political affiliated journalists have overshadowed the public right to knowledge 

(A. A., 2016)3.  

In order to enhance objectivity values, many Palestinian media institutions 

have initiated media ethics and code of conduct which have been adopted by 

journalists and media organisations. One of the most controversial article is that 

"Media institutions are obliged to inform citizens about different ideas and 

information that related to their life objectively and professionally"(PJS, 2016). 

It should be noted that Journalists and media organisations should make every 

effort to ensure that the information and analytical content possess a greatest 

reliability, documentation and independence. Indeed, after the technological 

development in media field, there has been a growing interest in adopting 

values, principles of objectivity and fairness among journalists and media 

organisations. And, due to many resources of information, people follow 

different media channels and became less dependence on a single source of 

information. This situation forced some media organisations to seek credibility 

and public confidence. Undoubtedly, whenever media organisation adhere to 

objectivity and impartiality, its credibility and reliability would be strengthened. 

On the other side, whenever there is a diminishing commitment to objectivity 

and fairness, its credibility would be declined. A Palestinian journalist works for 

partisan media channel explicitly express his opinion by saying "As a journalist 

working in partisan media channel, we know that we lost our credibility among 

Palestinians. This is because we sometimes provide fabricated news to distort 

other's image. This is usually done through orders from political elites. I am not 

satisfied with that, but I have to follow the rules in order not to be fired. This 

                                                           
3  A. A. is an alias for a senior journalist working for local TV channel. He does not want his 

name to be mentioned because of security reasons. 
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channel exist just to satisfy the political elites. It is as simple as that" (A. A., 

2016)4. 

After the de facto Hamas government in the Gaza Strip and the expelled 

Fatah government in the West Bank, security forces of both governments 

became responsible to deal with journalists. That stage had witnessed a 

remarkable escalation in targeting journalists and media organisations. In 

addition, the Palestinian media became unable to influence and inspire the 

public because it lost its credibility among Palestinians. This scene has resulted 

in growing of self-censorship among journalists and news editors which led to 

public mistrust of media ability to express public sensitive issues. A Palestinian 

news chief editor revealed that by saying "The Palestinian media used to incite 

to violence, especially during the clashes between Fatah and Hamas. Both 

media related channels have got into a cycle of violence in which the language 

of treason and betrayal was the norm. I believe that nowadays the tone is down, 

but they still under the trigger. If anything happen, their channels would trigger 

the dispute over the air. In fact, the involvement of local media in the ongoing 

conflict between the two factions shows how such media channels swerving 

away from its professional message to promote partisan position over the 

national issues. Both factions have employed political and religious terms in 

their media channels which increased the violence in the Palestinian street" (Z. 

M., 2016)5  

Undoubtedly, Palestine is going through a vague stage because of the 

internal division and the Israeli policies towards the separation between the 

Gaza Strip and the West Bank. In one hand, Israel is seizing Gaza Strip and 

imposing a blockade, and on the other hand the Hamas de factor government is 

not allowing the Palestinian government to have access in the Gaza Strip. Thus, 

Hamas in the Gaza Strip is controlling the media organisations and imposing 

restrictions on journalists. On the other side, the Palestinian Authority is 

controlling the West Bank and imposing restrictions on media organisations and 

journalists. This has affected the whole political situation by which the media 

organisations and journalists became a victim of both governments violations. 

The senior journalist Fathi Sabah, a reporter of Al-Haya Al-Jadeda Newspaper, 

described the role of both factions media channels as "Hatred channels". He 

notes that "Both factions media channels have involved in the incitement 

process which resulted in revealing the level of Palestinian division and its 

effects on all the Palestinian sectors, especially the media. Media channels 

which related to both factions resulted in the absence of other voices including 

                                                           
4 A.A. is an alias for a journalist working at partisan media channel. He does not want his 

name to be mentioned because of security reasons. 
5 Z. M. is an alias for a Palestinian news chief editor working at media organisation. He does 

not want his name to be mentioned because of security reasons. 
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independent media channels. In addition, they played a tremendous role in 

feeding feelings of hatred among the public and their supporters. They deeply 

deployed violent photos and videos to distort each other image. I believe both 

factions have to be more responsible, and there is a need to repair the internal 

Palestinian situation and benefit from the experiences. Palestinian media have to 

be away from internal conflict and adhere to professionalism and media ethics. 

It has to provide authenticated information to educate and raise public 

awareness" (Sabah, 2016).  

The change in the Palestinian media discourse was one of the weapons that 

has been used in the internal conflict. This explains the escalations of attacks 

against journalists by which they could not write against the streamline. This 

has contributed to the absence of independent local media to function as a 

fourth estate. Indeed, not just journalists who contributed in such situation, but 

also media organisations itself were a catalyst because the lack of media ethics. 

A journalist works for the BBC put it straight forward and tried to explain the 

situation between the political system, media institutions and journalists. He 

said "The revealed political system in Palestine represented by the Palestinian 

Authority in the West Bank, Hamas government in the Gaza Strip and the 

political factions are playing an influential role in imposing censorship on 

media organisations and journalists. Independent media organisations are rare, 

and even if they exist, they try to work within the streamline. Other media 

organisations who praise the political system, they flourish. Independent 

journalists prefer to practice self-censorship and compete against code of ethics 

rather than write against the government policies which could cost them their 

life" (H. A., 2016)6  

Indeed, the features and limits of freedom have changed since the control 

of Hamas over the Gaza Strip where media coverage of local news became 

linked with fear and courtesy. Thus, journalists are trying to balance between 

public right to know and profession. Moreover, funding has played a 

tremendous role in affecting media policies and freedom in Palestine. Such 

sources of funding were the cause of media and journalists corruption. 

Journalists and media organisations who get factional or governmental funding 

are practicing self-censorship in order to survive. An independent journalist 

disclosed the ongoing position of partisan media and journalists, and how they 

function. She said "The unfavorable Palestinian media is contributing in 

deepening the internal division because journalists are functioning as a 

mouthpiece to defend their faction. However, they ignore the main issues that 

concern the Palestinians daily life and turned to criticize others. I believe, they 

should refrain any activity that would compromise integrity, secure their 

                                                           
6 H. A. is an alias for a journalist working with BBC. He does not want his name to be 

mentioned because of security reasons. 
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independence, refuse any control or influence over information, and refuse any 

attempts of intimidation or pressure from any party. They should be objective, 

not to exaggerate when covering events, deal with honor and ethics, and adhere 

to not to call for racism, hatred, and discrimination" (R.A., 2016)7 

The political polarization status among Palestinian journalists played a 

tremendous role in their work, especially during the Palestinian division. In 

such polarized situation, journalist used to work according to their personal 

convictions and political attitudes. Polarized journalists are not adhere to media 

ethics and disseminate fake news against others. In addition, the editorial 

polices of the partisan Palestinian media have contributed in promoting non-

compliance with the professional ethics and violations of media ethics. 

An independent journalist expressed his opinion towards role of media in 

conflict. He said "There is a big responsibility rely upon the Palestinian media 

to resolve the internal division, spread internal peace, consecrate dialogue, 

rededicate the concepts of "love" and "brotherhood" and reject all attempts to 

resort to violence. So, in order to achieve that, journalists and media  

organisations have to adhere to ethical and professional principles and reject all 

attempts to be part of parties conflict. They should commit to objectivity, when 

cover internal conflict and stay away from lobbying" (A. S., 2016)8   

Previous studies have demonstrated that Palestinian journalists use terms 

that does not fit within media ethics. They usually depend on excitement news 

and publish one side of the story that suit them or chief editor's vision (Hamdan, 

2012; Dohan, 2015). A journalist who work for one of the partisan media 

channel stated very clearly by saying "Sometimes we obliged to use terms that 

does not suits our profession. We know that we violate media ethics, but we use 

these terms in order to respond to other incitement news. As a journalist, 

sometimes I am not convinced of what I am doing, especially during media 

disputes status, but my chief editor dictate the editorial policy which praise the 

partisan view" (H.M., 2016)9    

Media ethics aims at organizing media institutions and journalists in 

cooperation with concerned authority to promote journalistic profession, protect 

individuals and maintain the social responsibility of media. The Palestinian 

syndicate have issued a code of ethics that Palestinian journalists, media 

institutions and all media practitioners should follow. These ethics include: The 

                                                           
7  R.A. is an alias for a journalist working in a media institution. She does not want her name 

to be mentioned because of security reasons.  
8 A.S. is an alias for a journalist working in a TV media channel. He does not want his name 

to be mentioned because of security reasons. 
9 H.M is an alias for a journalist working in a partisan media channel. He does not want his 

name to be mentioned because of security reasons. 



The Journal of Media and Social Studies for Specialized Researches (JMSSR) Vo: 2, No: 2, 2017 

 

511 

 

right of citizens to know, free flow of information, the right to access 

information, not to compromise national unity and national security, not to harm 

the public order, and refrain incitement to violence, hatred, sectarian, ethnics 

and terrorism. In addition, the codes stressed that journalists should promote 

freedom of opinion and expression, respect of pluralism, commitment to truth, 

objectivity, balance and professionalism, respect of social responsibility, stay 

away from personal interests, practice of constructive criticism, reveal 

corruption, respect freedom of others and their privacy, maintain other's rights 

and respect their private life, not to use the media for defamation and violate 

private life, respect human dignity, respect public traditions, respect other media 

institutions, and commitment to professionalism, licensing requirements and fair 

competition.  

Indeed, journalism syndicate is part of the problem, because there are two 

syndicates; one for Hamas and the other for Fatah. There is no regulations that 

oblige Palestinian journalists to follow. Media ethics that have been agreed 

among Fatah journalists are not bound to Hamas journalists and vice versa. A 

Palestinian journalist notes that "Violations of media ethics became a norm in 

the Palestinian media. Journalists and news editors violate media ethics in order 

to attain media scoop. They steal news and other press materials without 

refereeing to its source. In addition, there is an absence of media laws in 

Palestinian media organisations which allow journalists not to commit to ethical 

principles" (A.R., 2016)10 

The status of conflict and polarization among journalists has resulted in 

lack of responsibility, discipline and credibility in the Palestinian press. 

Moreover, Palestinian journalists have played a crucial role in fueling the 

internal Palestinian conflict by disseminating forged news and accusing their 

opponents. Senior journalist Mohammed S. express his ideas on ethical 

standards. He said "Journalists and news editors should have ethical standards 

that include all media organisations. Such standards should be in consensus 

among all parties, especially Fatah and Hamas journalists and their media 

organisations. In addition, there should be a codes of conduct to ensure 

journalists' integrity and transparency. Moreover, journalists and media 

practitioners should be trained on media ethics" (M. S., 2016). 

There is no doubt that media ethics is very important issue as it guarantees  

journalist's social responsibility. Indeed, lots of problems that rose in the 

Palestinian community because of lack of journalist's commitment to media 

ethics and community's traditions. However, there are some ethical issues that 

Palestinian journalists should adhere to, such as social responsibility, pluralism, 
                                                           
10 A.R. is an alias for a journalist working in an online media channel. He does not want his 

name to be mentioned because of security reasons. 
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truth, difference in opinions, public interests and respect for others. The 

importance of creating a codes of media ethics is to have a responsible 

journalism that is able to convey the Palestinian media message and reflect the 

real Palestinian point views. This would be supported by laws and regulations 

that protect journalists and guarantee their access and freedom of information. 

Freedom of press and freedom of opinion and expression are considered 

very sensitive, especially in the developing countries. Furthermore, it is the 

most controversial human rights issue. Indeed, the Palestinian law guaranteed 

those freedoms, but at the same time controlled it and made it not absolute. In 

addition, the Palestinian press law affirmed on freedom of press in Article 2 

stating that "Press and printing are free. Furthermore, the freedom of opinion 

should be entitled to every Palestinian individual who attains the absolute right 

to express his opinion in a free manner either verbally, in writing, (in) 

photography or (in) drawing as different means of expression and information" 

(MOI, 1995). Despite the fact that Palestinian law and Press law affirmed on 

freedom of opinion and expression, it controls and restrict those freedoms. 

Needless to say that, Palestinian press law did not succeed in creating an 

atmosphere that allow freedom of press and freedom of opinion. This is because 

the press law itself and the rule of law are fragile. Indeed, freedom of opinion 

and expression in Palestine are restrained, and press are inspected by security 

forces who does not have the capacity to do so.    

A news editor of a Palestinian newspaper said that "Freedom of opinion 

and expression have fallen into a chaos. Assaults committed by security forces 

in Palestine against journalists are representing gross violation of freedom of 

opinion and expression. Till now, there is no guarantees to prevent such 

violations. And, there is no law that can prevent the security forces to question a 

journalist. There are no changes towards creating a positive atmosphere of 

freedoms in Palestine. Lots of media channels are still closed, Palestinian Press 

Syndicate is divided and journalists are harassed and arrested. I believe if the 

Hamas ruling elites in Gaza and the Palestinian Authority in the West Bank 

want to take a positive step toward ending the division and promoting freedoms, 

they should allow journalists to work freely and rule of law should reveal" (T. 

A., 2016)11       

The Palestinian Authority (PA) created according to Oslo agreement 

between the Palestinian Liberation Organisation (PLO) and Israel, where Israel 

allowed the PA to control the Gaza Strip and small part of the West Bank. Israel 

kept the rest of the Occupied Palestinian Territories under its control. Indeed, 

the Oslo agreement obliged the PA to prevent any incitements towards Israel. 

                                                           
11 T. A. is an alias for a news editor of a Palestinian newspaper. He does not want his name to 

be mentioned because of security reasons. 
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On the other hand, the PA, as a new authority, had to allow a small democratic 

margin to the Palestinians to express themselves. Nevertheless, violations 

against freedom of expression and freedom of opinion increased. A journalist 

said that "Recently, Palestine has witnessed an enormous violations in terms of 

press freedom and freedom of information, especially after the internal division 

since 2007. Lots of journalists have been detained, investigated, attacked, 

tortured or even killed. In addition, lots of media organisations have been closed 

or their equipment's have been confiscated. Indeed, violating freedoms in 

Palestine has exceeded individuals and moving gradually towards a policy that 

aims at silencing others, not criticizing officials and self-censorship among 

critics. We became unable to criticize or write against elites in order not to be 

killed or tortured" (M.Q., 2016)12    

Protecting source of information is in the heart of journalism work, 

especially when dealing with sensitive issues. Journalists sometimes have to 

hide their source of information to guarantee the safety of their source 

testimonies (Davies, 2008). The Palestinian Press law 1995 affirmed on the 

right of journalists to keep their source of information confidential unless the 

court decide otherwise. But, the PA and Hamas does not respect this right, and 

source of information can be subjected to punishments. A Palestinian journalist 

exposed the situation of how self-censorship being practiced. He said "The 

Palestinian Press law does not impose censorship. But, the PA and Hamas are 

imposing it indirectly and sometimes directly. Therefore, self-censorship is 

being practiced among journalists and other citizens. Many journalists and 

citizens have been arrested and tortured because of their opinion and under the 

name of protecting national security" (H. S., 2016)13. Indeed, hiding information 

in the name of national security has become a controversial issue. However, 

citizens have the right to know, express their opinion and receive information. 

This could be achieved within a democratic system. Thus, the existence of 

independent, free, and active press is one of the foundation stone of democratic 

system. And, it is impossible to talk about free press without legal framework 

that ensures its independence. This would achieve balance between citizen's 

rights to express their opinion and receive information, and between the national 

security interest (Kovach and Rosensiel, 2007). 

It is not deniable that the Palestinian media have done a great role in 

creating the Palestinian National Identity and developed tools of national 

actions that was useful in public mobilization to counter the Israeli occupation. 

But, this role has been declined since the internal division, where journalists and 

                                                           
12 M.Q is an alias for a Palestinian photojournalist. He does not want his name to be 

mentioned because of security reasons. 
13  H. S. is an alias for a Palestinian journalist. She does not want her name to be mentioned 

because of security reasons. 
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all kinds of media have been involved in media disputes to serve their party 

interests. This has prompted the security forces and armed factions to commit 

various violations and attacks against Palestinian journalists, under a complete 

absence of judiciary system, and negligence of the Palestinian press law and 

international laws. However, in the light of the emerging and unstable political 

system in Palestine, it is hard to talk about freedom of media. Indeed, practices 

on the ground and many human rights reports proved that Palestinian media do 

not enjoy freedom to function as a fourth estate. This is because of the PA, 

political factions and individuals are intervening in media and violating its role 

of being an independent and reliable (MADA, 2015).  

A Palestinian journalist explained the practices of security forces and how 

they deal with journalists. He said "For media to function as a fourth estate, a 

state should secure a suitable environment by reducing restrictions, stopping 

censorship and admit the citizen's right of information. The practices of security 

forces in the Gaza Strip and the West Bank have represented a gross violation of 

the Palestinian law, Press Law and the Universal Declaration of Human Rights. 

Indeed, in the light of security chaos, the security forces have continued their 

violations and aggressions against Palestinian journalists by confiscating their 

equipment, preventing coverage, and bringing them to military courts (R. M., 

2016).14  

Violations against journalists have pushed them to be careful, especially 

when publish news stories related to security, authority or political person. In 

addition, media outlets refrain to publish investigations or news articles related 

to corruption. Therefore, journalists face three kinds of censorship which are 

self-censorship, security censorship and editorial censorship. This has declined 

media role as a fourth estate and made it untrusted (Kieran, 2000). If one looks 

at the Palestinian media discourse, he feels that there is a lack of strategic view, 

ambiguity and mistrust. This has resulted in shifting the way from 

professionalism and social responsibility to be engaged into partisan and 

conflict. A Palestinian journalist clarified how security forces deal with 

journalists. He said "Investigations with journalists were revolved around the 

source of funds we get and our relations with other media outlets. I have heard 

from some of my colleagues about how they have been beaten and the kind of 

torture they had regardless their job as  journalists". (H. M., 2016)15  

The escalation of conflict in the Palestinian arena has led to strengthen 

polarization among journalists and media institutions. Accordingly, journalists 

and media institutions who are loyal to Fatah were prevented to work in the 

                                                           
14  R. M. is an alias for a Palestinian journalist. He does not want his name to be mentioned 

because of security reasons. 
15 H. M. is an alias for a Palestinian journalist. He does not want his name to be mentioned 

because of security reasons. 
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Gaza Strip, and on the other side, journalists and media institutions who are 

loyal to Hamas were prevented to work in the West Bank. This situation has 

also affected independent media as both security forces were trying to polarize 

independent journalists and media institutions. A Palestinian journalist 

explicated the relationship between journalists and politics. He said "Most of 

journalists have political affiliation. So, they have their political background 

which makes them to believe that their thoughts are right. They usually defend 

what they believe and defend their political party views and agenda. It is clear 

that the Palestinian media played a negative role in fueling the internal dispute 

and provided sense of hatred toward others" (O. A., 2016)16  

There is no doubt that the relationship between the political system and 

media is controversial, especially when talk about authoritarian political system. 

In countries like Palestine, most of media institutions are related to political 

factions where media play a vital role in politics. After the internal division, 

political factions were curious about having their own media channels which 

reflected a torn political discourse. Yet, each party started to use its own media 

channel to mobilize the public against the other party. This has resulted in a 

dramatic shift towards providing political factional agenda instead of political 

national agenda, and therefore lead to public mistrust. A journalist described the 

struggle among parties to control the media and how such control affected the 

public trust of media. She said "The internal division created a struggle to 

control media, monopolize of information and suppression of freedom of 

expression. Partisan media have been involved in the battle of control over the 

public opinion and contributed in accusation and insults of opponents. Media 

organisations and journalists who were related to the two factions reflected the 

state of chaos and confusion. They completely neglected the national and daily 

public concerns which resulted in public mistrust of the provided information" 

(S. Z., 2016)17. It is worth to mention that the two factions, Fatah and Hamas 

have used their media channels, especially Al-Aqsa and Palestine TV channel, 

to promote the internal division. These channels are controlled by the political 

elites. They have injected a massive of false information into the Palestinian 

audience brains. Such information are not professional nor objective which 

pushed the two channels into a circle of incitement. This has resulted in a 

decline in the provided information and therefore, dropped down their 

popularity.  

Media is considered an important tool in educating public. It has a 

significant impact in audiences who have different interests and attitudes. In 

                                                           
16 O. A. is an alias for a Palestinian journalist. He does not want his name to be mentioned 

because of security reasons. 
17  S. Z. is an alias for a Palestinian journalist. She does not want his name to be mentioned 

because of security reasons. 
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addition, it is considered one of the key elements in shaping people's mind. As 

Palestinian media became related to political elite, it shifts its role from being a 

public platform to political elite mouthpiece. However, the kind of broadcasted 

programs and information are more political and serve political parties. 

Therefore, it is not taking into consideration the public interest. A Palestinian 

journalist expressed his opinion about how Palestinians lost trust in Palestinian 

media. He said "Partisan media served political elites to spread their messages 

and influence the public. Yet, it reflected negatively on public interest and acted 

as a setback for the establishment of public trust. Indeed, it did not provide the 

opportunity for the public to participate in creating a dialogue with their 

governors. The political atmosphere prevalent in Palestine has played an 

dominant role in creating a mistrust between politician and the public. 

Palestinians lost their hope in Palestinian media and started to seek their 

information from the internet and other channels" (A.H., 2016)18.   

Journalists have a crucial role in creating public opinion towards local and 

international issues. They have the ability to analyse, critique, and evaluate the 

political and social scenario. However, they have responsibility to provide a 

platform for the public participation. Moreover, they can contribute to mobilize 

the public opinion to serve the community high interests. Needless to say that 

some Palestinian journalists who work for partisan or governmental media write 

their stories in order to satisfy their chief editors, political elites or the 

government. Some other journalists do not write stories that could provoke 

security forces. Therefore, most of Palestinian media does not represent the 

public view. This has led the public to go for social media to express their 

opinions. A journalist explicitly express his opinion by saying "As a journalist 

working in governmental media channel, I am even unable to express my 

opinion. I do what my chief editor tell me to do. Some stories goes against my 

opinion, but I can't resist. I am working according to specific agenda, and even 

my chief editor do so. He usually knows what are the main lines and how to 

satisfy the political elites. I am myself sometimes not satisfied with the kind of 

information we provide. We have to provide the platform for our political elites 

and for a certain people who agree with our political agenda" (M. F., 2016)19    

 

 

 

                                                           
18  A.H. is an alias for a Palestinian journalist. He does not want his name to be mentioned 

because of security reasons. 
19 M.F. is an alias for a Palestinian journalist. He does not want his name to be mentioned 

because of security reasons. 
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Conclusion 

There is no doubt that the Palestinian media that have been created by the 

Palestinian Authority and other political parties are used as a mouth piece in 

order to influence and mobilize the public. No one can deny that role of media 

has changed, especially after the internal division, where media channels 

function to praise those in power. The political environment has created an 

atmosphere of control and censorship among Palestinian journalists were they 

are unable to represent or express the public aspiration and hope.  Journalist, 

editors and media practitioners in Palestine revealed that partisan media did not 

adhere to professional and ethical standards, and journalists who work for those 

media were fabricating the news and disseminating fake pictures to defame 

other's image.  

Moreover, they are dictated by their chief editors who have political 

agenda and only inform their audiences of what they have been told. They have 

lost their credibility and ability to be honest, objective and transparent 

especially when covering national and international issues. Actually, it stepped 

out of its profession and code of ethics in order to promote partisan political 

views. Despite the fact that some Palestinian journalists are related to political 

parties and write to praise political elite, few independent journalist are trying to 

make effort to provide true information and align themselves with the ethics of 

social responsibility. Independent journalists are trying to inform their readers, 

motivate the public, and provide platform to express their opinion. However, 

they are exposed to various pressure and exploitation from security forces. 

Indeed, the escalation of violence against journalists and media organizations 

has resulted in growing of self-censorship which led journalists to be away of 

covering sensitive issues. 

 Journalists and media organizations are victims of internal division and 

political instability in Palestine. They are experiencing different violations such 

as physical attack, torture, imprisonment, equipment's confiscation, summons, 

shot to death and others. The lack of freedom and the gross violations against 

journalists and media organizations have contributed to the absence of 

independent local media. Therefore, the Palestinian journalists and media 

organizations are living in a restrain environment that impose restrictions on 

publication and freedom of opinion and expression.  Although media ethics is 

very important in journalistic work, it became controversial issue where values 

such as objectivity, honesty, transparency and balance cannot be fostered in 

authoritarian regime such as in Palestine. 
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